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DETAILED ACTION 
Claim Objections 

Claim 8 is objected to because of the following informalities: There appears to be a 
typographical in line 2 of claim 8. It appears that the word "used" should be replaced with 
"user." Appropriate correction is required. 

Claim Rejections - 35 USC § 112 

The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

Claim 1 recites the limitation "the user interface" in lines 9 and 10. There is insufficient 
antecedent basis for this limitation in the claim. 



Claim Rejections - 35 USC §102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

Claims 1-27 are rejected under 35 U.S.C. 102(e) as being anticipated by Woodruff, US 



Patent no, 6,438,711. 
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Regarding claim 1, Woodruff discloses a computing system aiding in the operation 
diagnostic and maintenance functions of a remote computing devices, the remote computing 
devices coupled to a network and running under a first boot image, the diagnostic system 
comprising: 

a process initiator that allows for the selection of a particular remote computing device 
[column 2, lines 63-67]; 

a download director [system status provider], communicatively coupled to a user 
interface, that controls a download of a Maintenance boot image to the particular remote 
computing device via the network [column 3, lines 1-14 and column 6, lines 8-21]; 

a first reboot director [session manager] that initiates a first reboot process [download and 
execution of diagnostics code] of the particular remote computing device with the maintenance 
boot image [column 2, line 65 - column 3, line 14]; 

a second reboot director [session manager] that initiates a second reboot process [booting 
of operating system] of the particular remote computing device upon the occurrence of a 
predetermined event associated with the maintenance boot image prior to the second reboot 
process and operating with the first boot image subsequent to the second reboot process 
[operating system is booted when no remote diagnostics are requested, column 6, lines 38-43]; 
and 

the particular remote computing device performing diagnostic or maintenance functions 
under the maintenance boot image [column 6, lines 44-46]. 
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Regarding claims 2, 3 and 4, Woodruff discloses that the system status provider provides 
system information to remote management console to determine which diagnostics software 
should be downloaded [column 6, lines 8-21]. 

Regarding claim 5, Woodruff discloses that the diagnostics may be downloaded from 
another source on the network [column 6, lines 51-56]. 

Regarding claims 6 and 7, Woodruff discloses that the session manager determines 
whether diagnostics are requested from a remote management computer [column 5, lines 43-55]. 

Regarding claims 8 and 9, Woodruff discloses that a remote management console selects 
a particular computer system to reset for diagnostic purposes when components of the particular 
computer system fail [column 2, lines 40-46 and column 2, line 62 - column 3, line 14]. 

Regarding claim 10, Woodruff discloses a method for diagnosing and maintaining remote 
computing devices the remote computing device coupled to a network and running under a first 
boot image, the method comprising: 

selecting a particular remote computing device [column 2, lines 63-67]; 

downloading a maintenance boot image to the particular remote computing device via the 
network [column 3, lines 1-14 and column 6, lines 8-21]; 

initiating a first reboot process of the particular remote computing device with the 
maintenance boot image [column 2, line 65 - column 3, line 14]; 

performing a diagnostic or maintenance function by running the particular remote 
computing device under the maintenance boot image [column 2, line 65 - column 3, line 14]; 
and 
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initiating a second reboot process of the particular remote computing device upon the 
occurrence of a predetermined event associated with the maintenance boot image [operating 
system is booted when no remote diagnostics are requested, column 6, lines 38-43]. 

Regarding claims 11,12 and 13, Woodruff determining an appropriate diagnostics 
routine to download and execute based on system information [column 6, lines 8-21]. 

Regarding claim 14, Woodruff discloses that the diagnostics may be downloaded from 
another source on the network [column 6, lines 51-56], 

Regarding claims 15 and 16, Woodruff discloses that a session manager determines 
whether diagnostics are requested from a remote management computer [column 5, lines 43-55]. 

Regarding claims 17 and 18, Woodruff discloses that a remote management console 
selects a particular computer system to reset for diagnostic purposes when components of the 
particular computer system fail [column 2, lines 40-46 and column 2, line 62 - column 3, line 
14]. 

Regarding claim 19, Woodruff discloses a computer program product in a computer 
usable medium for diagnosing and maintaining remote computing devices, the remote computing 
device coupled to a network and running under a first boot image, the method comprising: 

instructions for selecting a particular remote computing device [column 2, lines 63-67]; 

instructions for downloading a maintenance boot the particular remote computing device 
via the image to network [column 3, lines 1-14 and column 6, lines 8-21]; 

instructions for initiating a first reboot process of the particular remote computing device 
with the maintenance boot image [column 2, line 65 - column 3, line 14]; 
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instructions for performing a diagnostic or maintenance function by running the 
particular remote computing device under the maintenance boot image [column 2, line 65 - 
column 3, line 14]; and 

instructions for initiating a second reboot process of the particular remote computing 
device upon the occurrence of a predetermined event associated with the maintenance boot 
image [operating system is booted when no remote diagnostics are requested, column 6, lines 38- 
43]. 

Regarding claims 20, 21 and 22, Woodruff determining an appropriate diagnostics 
routine to download and execute based on system information [column 6, lines 8-21]. 

Regarding claim 23, Woodruff discloses that the diagnostics may be downloaded from 
another source on the network [column 6, lines 51-56]. 

Regarding claims 24 and 25, Woodruff discloses that a session manager determines 
whether diagnostics are requested from a remote management computer [column 5, lines 43-55]. 

Regarding claims 26 and 27, Woodruff discloses that a remote management console 
selects a particular computer system to reset for diagnostic purposes when components of the 
particular computer system fail [column 2, lines 40-46 and column 2, line 62 - column 3, line 
14]. 



Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 
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McCrory et al., US Patent no. 6,697,962, discloses a remote monitoring system for 
providing diagnostic functions to a computer system. 

* David et al., US Patent no. 5,948,101, discloses a storing multiple boot images on a 
network boot image server. 

Chang, US Patent no. 5,680,547, discloses a method and system for preboot file transfer 
between computers in a network. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Paul B Yanchus whose telephone number is (571) 272-3678. The 
examiner can normally be reached on Mon-Thurs 8:00-6:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Lynne H Browne can be reached on (571) 272-3670. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Paul Yanchus 
November 22, 2004 




